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from the employee’s current pay ac-
count and notify the employee and the 
DOT creditor operating element of the 
resumption. The DOT operating ele-
ment is not required to repeat the re-
quired collection procedures from the 
beginning in order to resume the col-
lection. However, it shall be the re-
sponsibility of the DOT creditor oper-
ating element to review the debt upon 
receiving the former paying agency’s 
notice of the employee’s transfer to 
make sure the collection is resumed by 
the new paying agency.

§ 92.43 Requests for recovery when the 
Department is the paying agency. 

(a) Incomplete request for recovery. If 
the request for recovery received by 
the chief of the accounting or finance 
office of the appropriate DOT operating 
element is incomplete in any respect 
(see § 92.21(b)) including, but not lim-
ited to, the failure to certify in writing 
that the employee owes the debt, the 
amount and basis of the debt, the date 
on which payment(s) is due, the date 
the creditor agency’s right to collect 

the debt first accrued, and that the 
creditor agency’s regulations imple-
menting 5 U.S.C. 5514 were approved by 
OPM, the request shall be returned to 
the creditor agency with a statement 
of the deficiency. No action to imple-
ment salary offset may be initiated 
until a complete request has been re-
ceived. 

(b) Complete request for recovery. If a 
complete request for recovery is re-
ceived by the chief of the accounting or 
finance office of the appropriate DOT 
operating element, a copy of the re-
quest and any supporting documenta-
tion shall be transmitted to the appro-
priate payroll office, and deductions 
shall be scheduled to begin at the next 
officially established pay interval. A 
copy of the request and any supporting 
documentation shall be provided to the 
debtor, along with a notice of the date 
deductions will begin. 

(c) The DOT operating element may 
not review the merits of the creditor 
agency’s determination with respect to 
the amount or validity of the debt as 
stated in the request for recovery.

§ 92.45 Other debt collections. 

Separate rules exist for general collection of debts owed the United States 
under 31 U.S.C. 3711, 3716–18; 4 CFR Ch. II.
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